STATE OF ALASKA

DEPARTMENT OF COMMERCE, COMMUNITY & ECONOMIC DEVELOPMENT
DIVISION OF CORPORATIONS, BUSINESS AND PROFESSIONAL LICENSING

Tentative Meeting Agenda
September 2, 2015

REAL ESTATE COMMISSION
Atwood Building
550 W. 7® Ave. Ste. 1270,
Anchorage, AK

Wednesday, September 2, 2015

9:00 a.m.
Harvill

9:15 am.

9:30 a.m.

10:15 a.m.

10:30 a.m.

11:45 a.m.

12:00 p.m.

1. Call to Order

a) Roll Call
b) Approval of Agenda

2. Approval of Minutes
a) June 3, 2015
b) July 22, 2015 Teleconference

3. Public Comments
WOR & CD issues from Broker Dena Nading

4. Investigator’s Report/Probation Paff
a) Statistical Report/Probation Report

5. Executive Administrator’s Report Walsh
a) Recovery Fund Balance Report
b) Schedule of Revenue and Expenditure
¢) Licensing Statistics

6. Education Report Harris
a) Education Statistics
b) Regulation Tracker
c¢) Correspondence course time constraint issue

LUNCH



STATE OF ALASKA
DEPARTMENT OF COMMERCE, COMMUNITY & ECONOMIC DEVELOPMENT
DIVISION OF CORPORATIONS, BUSINESS AND PROFESSIONAL LICENSING

Tentative Meeting Agenda
September 2, 2015
REAL ESTATE COMMISSION
Atwood Building
550 W. 7" Ave. Ste. 1270,
Anchorage, AK

1:00 p.m. 7. Old Business Walsh

a) Train the Trainer set for 9/17/15

b) Broker Manual Update McConnochie

¢) Education Committee Update Barickman

d) Update on amended regulation Bushnell

12 AAC.64.420(C)

3:00 p.m. 8. New Business Davis

a) FY15 Goals & Objectives
b) Schedule future meeting dates
c) Election of Officers
e Chair
e Vice Chair
e Education Liaison
d) Discuss upcoming renewal
e) Set DCE topics-by 10/1/2015
f) Consumer Disclosure —consider video presentation

4:00 p.m. 9. Division Update Hovenden

*Travel Authorization Receipts & Ethics Form — Give to Sharon
Please report any Ethics violations to Sharon

ADJOURN
Next Meeting is December 2, 2015 in Anchorage, AK
Location: Atwood Building, 550 W. 7" Ave. Ste. 1270
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STATE OF ALASKA
DEPARTMENT OF COMMERCE, COMMUNITY & ECONOMIC DEVELOPMENT
DIVISION OF CORPORATIONS, BUSINESS AND PROFESSIONAL LICENSING

REAL ESTATE COMMISSION
MEETING MINUTES

September 2, 2015

By authority of AS 08.01.070(2), and in compliance with the provisions of AS 44.62, Article
6, a scheduled meeting of the Real Estate Commission was held September 2, 2015, at the
State of Alaska Atwood Building Conference Room 1270, 550 W. 7th Avenue, Anchorage,
Alaska.

Wednesday, September 2, 2015

Agenda Item 1 - Call to Order

Chairperson Nancy Davis called the meeting to order at 9:09 a.m. at which time a quorum
was established.

Roll Call — 1(a)

Members present:

Peggy Ann McConnochie, Broker, Broker at Large
Nancy Davis, Broker, 1¢t Judicial District, Acting Chair
Marianne Burke, Public Member

Eric Bushnell, Associate Broker at Large

Stacy Harvill, Associate Broker, 4tk Judicial District
Cindy Cartledge, Public Member

Traci J. Barickman, Broker, 3rd Judicial District

Staff Present:

Sharon Walsh, Executive Administrator
Nancy Harris, Project Assistant

Jay Paff, Investigator I1

Guests Present:

David Somers, Broker, Somers & Associates, Fairbanks

Shana Ackles, Broker, Keller Williams Realty, AK Group, Anchorage
Jerry Royse, Broker, Royse & Associates, Anchorage

Anita Bates, Assoc. Broker, Dwell Realty, Anchorage

Renea Miller, Century 21 Realty Solutions

Karen Moutry Pelham, Salesperson, Real Estate Unlimited, Inc
Sally Goodrich, Associate Broker, Jack White Real Estate

Dawn Lambert, Salesperson, Jack White Real Estate

Eva Loken, Associate Broker, Jack White Real Estate

Todd Held, Associate Broker, Keller Williams Realty- Alaska Group
Becky Brewer, Associate Broker, RE/Max Dynamic Properties
Sandra Nunes

R. Bruce Roberts, Attorney

Jackie Danner, Broker, RE/Max Dynamic Properties

Toni Roberts, Dwell Realty

Guests Present via Telephone:
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Sara Chambers, Operations Manager, Corporations, Business & Professional Licensing
(CBPL)

Approval of Agenda- 1(b)

Commission members reviewed and discussed the meeting agenda as presented.

On a motion duly made by Ms. McConnochie, seconded by Ms. Harvill, it
was,

RESOLVED to approve the meeting agenda for September 2, 2015 as
presented.

All in favor; Motion passed.

Ms. Burke asked to have an update on status of E & O insurance added to Executive
Administrator’s report.

On a motion duly made by Ms. McConnochie, seconded by Ms. Harvill, it
was,

RESOLVED to approve the meeting agenda for June 3, 2015 as
amended.

All in favor; Motion passed.

Agenda Item 2 - Approval of Meeting Minutes
June 3, 2015- 1(a)

On a motion duly made by Ms. McConnochie, seconded by Ms.
Harvill, it was,

RESOLVED to approve the June 3, 2015 meeting minutes.

Ms. Burke had noted some changes on page 10. Ms. Burke stated that she wants struck
from the meeting minutes the line: “Ms. Burke would go back and look into it.” Also, the
editorial comment should be removed regarding telecommunication on page 11. She also
stated that there was a reference made by the Division of an error in 2009 regarding the
Recovery Fund balance and the numbers are in the narrative that was given and we need
to have that number in here.

Six members in favor; Ms. Cartledge abstained. Motion passed.

Ms. Barickman joined the meeting at 9:10 a.m.
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July 22, 2105- 1(b)

On a motion duly made by Ms. McConnochie, seconded by Ms.
Harvill, it was,

RESOLVED to approve the July 22, 2015 meeting minutes.

Ms. Cartledge had noted a change on page 3, which should state 4 members voted in the
negative and 2 members in the affirmative.

On a motion duly made by Ms. McConnochie, seconded by Ms.
Harvill, it was,

RESOLVED to approve the July 22, 2015 meeting minutes as
amended.

All in favor; Motion passed.

Agenda Item 3 - Public Comment
Eva Loken, President of the Anchorage Board of Realtors and a licensee with Jack White

Real Estate spoke to the improvement needed in education. 40 hours is not good. Anything
you can do to improve, I will be in favor of. The Consumer Disclosure needs to have the
public/consumer initial the first page.

Scott Myers, Associate Broker for Jack White Eagle River Branch, indicated he would be in
favor of the REC increasing education hours on both pre and post-licensing. Broker
education is a concern. He also stated he’s not clear on who initials the Consumer
Disclosure-consumer or licensee.

Shana Ackles, Broker for Keller Williams, agreed that education needs to be addressed. 40
hours is not enough. Team advertising issue addresses Broker’s name on all advertising.
The REC should look at forming a committee to look into the team issues; what statutes
need to be in place and that the Broker should be authorized to oversee teams, not the REC.

Sally Goodrich, Associate Broker for Jack White told the REC that additional education
hours in pre and post-licensing are needed. However, she is concerned that there is no
comprehensive follow-up on what licensees learned. Other states have a comprehension test
to validate what was learned. She suggested emphasis be on course completion rather than
credit hours completed for continuing education credits. She mentioned that there are
many licensees out there that don’t know what they are doing.

Ms. Cartledge asked Ms. Goodrich about the issue of retesting she mentioned earlier. Ms.
Goodrich stated that licensees should have to retest or retake the course.

Edward Walden, a salesperson with Keller Williams, spoke to the REC about the team
concept. Teams are the way things are moving forward in the U.S. They are moving at a
fast pace.
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Mr. Bushnell stated that the REC has had discussions on making sure team
signage/advertising included the Brokerage. The REC has not gotten involved beyond
making sure that teams were complying with advertising statutes and regulations. He
didn’t think that the REC needed to change for changes in real estate business as long as
the businesses are compliant with regulations and statutes. Ms. Barickman stated the
REC doesn’t differentiate between licensees and what your business practice-we all have
the same rules to follow.

Ms. Cartledge stated that regulations and statutes are protective of the consumer, not to
morph what your new business is.

Jerry Royse, Broker for Royse and Associates and also serving as Chair of the Education
Committee addressed the REC and stated that the Education Committee looked at what
teams need in regulation and statutes. Regulations don’t address what’s going on out there.
No definition of specific training and what that team leader’s responsibilities are. He went
on to indicate that there are brokerages within brokerages-teams acting as mini-
brokerages. More direction from the REC needed. Mr. Royse also spoke about unlicensed
persons within an LL.C where unlicensed people can manage licensees. Ms. Davis asked Mr.
Royse for the Education Committee recommendations. Mr. Royse stated that Education
Committee is recommending modifying pre and post-licensing, expanding subject matter in
regulations, and making a change to the allocation of hours which requires a change in
statutes. Post licensing should be shorter-6 months or less.

Todd Held, Associate Broker with Keller Williams, told the REC that he promotes the use
of teams in his business practice and that the statutes and regulations for advertising
teams is appropriate.

Ms. Davis thanked everyone for attending the REC meeting and providing comment.
Ms. Harvill asked that the letter in the meeting packet from Kay DuBois at the Anchorage
Board of Realtors be acknowledged for public comment.

Agenda Item 4 — Investigator’s Report/Probation Report

Statistical Report/Probation Report — 4(a)

Mr. Paff addressed the Commission and provided an update for the time period 5/18
through 8/7/2015. 25 matters were opened and 18 were closed; 10 were at the intake stage
and 23 remain on-going and active investigations. 8 actions were closed since the last
meeting. 4 individuals are on probation and in compliance. 2 Consent of Agreements were
tabled at the last meeting and those matters were closed.

Mr. Paff spoke with an Assistant Attorney General at the Department of Law regarding
broker notification of complaints. He was told that they don’t feel that statute supports the
Investigator notifying a Broker of a complaint filed against a licensee. He suggested some
alternatives: 1) change the complaint form to add broker/supervisor include opening a
separate file on each notice of complaint 2) notice of complaint response could be initialed
and signed by Broker and that would make them aware of complaint prior to submission to



Real Estate Commission
Meeting Minutes
September 2, 2015

Page 5 of 15

REC for review. Ms. Cartledge asked if this is allowable or is there something that prevents
us from copying the Broker? Mr. Paff stated he would check on that and get clarification.
Mr. Paff asked the Commission about signing requirements for the Consumer Disclosure
form specifically when someone refuses to sign the document. Ms. McConnochie stated that
the law is very specific and that you must sign. Mr. Bushnell stated that individuals are not
bound by “our” laws. Ms. McConnochie said it’s a legal decision. Mr. Paff had nothing
further to report.

Commission recessed for break at 10:07 a.m.
Commission reconvened from break at 10:11 a.m.

Ms. Davis called the meeting back to order at 10:18 a.m.

Consent Agreements — 4(b)

On a motion duly made by Ms. Cartledge, seconded by Ms. McConnochie, it

was,
RESOLVED that they go into executive session. Ms. Cartledge stated:
In accordance with AS 44.62.310(c): I move we go into executive session for
the purpose of discussing subjects that tend to prejudice the reputation and
character of a person.

All in favor; Motion passed.

Into Executive session at 10:18 a.m.
Out of Executive session at 11:49 a.m.
On a motion duly made by Ms. Barickman, seconded by Mr. Bushnell, it
was,
RESOLVED that they come out of executive session.
All in favor; Motion passed.
Consent Agreement 2015-000439 and 2012-00557

On a motion duly made by Ms. Cartledge, seconded by Ms. Harvill, it was,

RESOLVED to adopt the Consent of Agreement in case #2015-000439
and 2012-00557.

5 members in favor; Mr. Bushnell abstained. Motion passed

The REC approved the Consent of Agreement in the matter of John Erkins.






